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CHAPTER 01  
 
INSTITUTIONAL PROFILE 

1.1. The Foreign Ministry and the Missions network  

promote Sri Lanka’s national interest
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VISION 

MISSION 

of Sri Lanka’s national interests internationally,

in keeping with Sri Lanka’s national interests.



1.3. Key Functions 
 

Duties and Functions of the Foreign Ministry 
 

Part 1: Sec (1)-Gazette Extraordinary No:2194/74 of the Democratic Socialist Republic 
of Sri Lanka-25.09.2020 

 

6.0. Foreign Minister 
 

1. Purview 
Raising Sri Lanka’s image internationally through bilateral and multilateral 
relations in social, economic, political and cultural fields thereby establishing Sri 
Lanka’s identity by the adoption of a Friendly and Non-aligned Foreign Policy. 
 

2. Subjects and Functions 
Providing policy guidance to the relevant State Ministry, and formulating policies 
in relation to the subject of  Foreign affairs, inconformity with the prescribed 
Laws, Acts and Ordinances, implementation of project sunder the national budget, 
State Investment and National Development Programme, and formulating, 
implementing, monitoring and evaluating policies programmes and projects, 
related to subject and functions under the below-mentioned departments, State 
Corporations and Statutory Institutions for the creation of “Friendly and non-
aligned Foreign Policy” based on the other national policies to be implemented by 
the government, and in line with the policy statement “Vistas of Prosperity and 
Splendor” 

 
3. Special Priorities 

- Maintaining friendly relations on equal terms with other countries ensuring the 
country’s independence 

- Reviewing bilateral agreements that have been entered into, and re-examine 
terms that are detrimental to the interests of the country, and create 
background that is not harmful to domestic economy in concluding 
Agreements. 

- In the selection of overseas Missions, make a continuous evaluation of whether 
the criteria that contribute to executing the President’s constitutional role in 
accordance with the country’s foreign policy are being followed and that the 
desired objectives of Missions are being achieved. 

 
4. Related Institutional and Legal Framework 

 
Departments, Statutory Institutions and 

Public Corporations 
Laws and Ordinance to be 

Implemented 

1. Diplomatic Missions abroad 
2. National Oceanic Affairs Committee 

Secretariat 

Consular Functions Act, No.4of1981 
Diplomatic Privileges Act, No.9 of 1996 
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1.5. Divisions under the Ministry 
 

Territorial Desks 
 

Divisions with cross cutting areas 
 

Operational Divisions 
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CHAPTER 02  

PROGRESS AND THE FUTURE OUTLOOK 

2.1 Special Achievements, challenges & future goals 

KEY ACHIEVEMENTS IN 2020 
 

– chartered a new course for Sri Lanka’s 

01. A Clear Direction; Key Foreign Policy Directives 

to harness Sri Lanka’s determination, as a sovereign country to 

Indian Ocean region whilst firmly manifesting Sri Lanka’s need to maintain strategic 
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with the introduction of the “Annual Action Plan 2020: Priorities, Targets 
&Key Performance Indicators”. During this period, underscoring the need for more 

02. Focus on Sustainable Development Goals for the betterment of Sri Lankans 
through multilateral engagement 

In keeping with Sri Lanka’s representations at the 43
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03. Economic Diplomacy and enhanced Regional engagement 

Policy Framework ‘Vistas of   Prosperity and ’ and the economic related points 
of the ‘20 point Foreign Policy Directives’. 

Government’s shift in the policy focus and the reinvigora

to advance Sri Lanka’s economic and developmental goals
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04. People Centric Service Delivery; Rapid Response to COVID 19 Pandemic  

online portal ‘Contact Sri Lanka’ in collaboration with the Information & 

Returnees Registered at SL Missions of Repatriation 
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–

 

Repatriated Overseas Sri Lankans as at 31.12.2020 
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Countries of over 1000 repatriation as of 31.12.2020 

 
Performance Overview: Territorial Divisions 
 

Africa Division 
 

 

 Africa Day Celebrations in Colombo

 Meeting between Foreign Minister and Delhi based Ambassadors
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 Repatriation of Sri Lankans stranded in the African Continent

 Expansion of Sri Lanka’s Diplomatic Relations in the African Continent

 Establish a Sri Lankan Consulate Office in Madagascar& renewal of the formal 
office of Honorary Consuls

 Review the Agreements and MoUs signed with the African countries: 

 Measures have been initiated to establish formal diplomatic relations with 
Gabon and Cameroon. 

 Seeking the feasibility of increasing porcelain products to Egypt

East Asia Division 
 

 
Bilateral Cooperation 
 

 
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 

 

 

 

 

Regional Cooperation 
 
 

 

 

 Bali Process Ad Hoc Group Senior Officials’ Meeting held 
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 

Europe & Central Asia, European Union and Commonwealth Division 

 Visit of the Minister of Foreign Affairs of the Russian Federation

 Visit of the Minister of Foreign Affairs of Luxembourg

 EU Sri Lanka Working Group in Development Cooperation

Government’s development priorities were discussed. 

 20 Virtual Commonwealth Foreign Affairs Ministers Meeting (CFAMM)

 Virtual discussions with Lord Tariq Ahmad of the United Kingdom and Hon. 
Ranil Jayawardena –

 Hon. Ajith Nivard Cabraal, State Minister of Money & Capital Market and 
State Enterprise Reforms held a telephone discussion with Hon. Ranil 
Jayawardena –

 Obtaining Cabinet approval to open Sri Lanka Missions in Romania and 
Spain
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 Virtual Meeting of the 23rd Session of the EU – Sri Lanka Joint Commission
–

 Repatriation of Sri Lankans stranded in Europe and Central Asia: 

–

Latin America and Caribbean Division  
 

 

 
Sri Lanka’s diplomatic relatio

 

 Sri Lanka’s concurrent accreditation o



20 

 

 

 

 

 
latter part of the year, the Division convened two stakeholders’ meetings, in 

 

 

Middle East Division 
 

 Kuwait

 Israel
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Middle East Division 
 

 Kuwait
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–

 Qatar

Established Sri Lankan Women’s Association (SWA) in Qatar.
 

 Oman

 Palestine: 

–

 Iran
policy directives; Sri Lanka’s participation in “Tehran Dialogue Forum” in January 

 UAE

 Dubai on of 55 Sri Lankan companies at “Gulfood 2020”; Organized a 

 Jordan
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 

 Saudi Arabia

contacts catalogue. The “Sri Lankan food week” in cooperation with

 Lebanon

Bahrain
 

 
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 

 Saudi Arabia

contacts catalogue. The “Sri Lankan food week” in cooperation with

 Lebanon

Bahrain
 

 

23 

 

Repatriation

North America Division 
 

USA 
 

 
Security Advisor Robert O’Brien and US 

 

 

 
million. Following H.E the President’s telephonic discussion with the US National 

 
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 

 US concurrence was obtained for Sri Lanka’s proposal for debt settlement with Iran 

 

 
finalize the Government’s submission to the Report to the US 

 

Canada 
 

 

 
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South Asia & SARRC Division 

 Pakistan –

 India

 Maldives –
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 Afghanistan –

 Bangladesh –

 Bhutan –

 Nepal

 South Asian Association for Regional Cooperation (SAARC) –
participated in the SAARC leaders’ Video Conference on 15 March 2
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 Bangladesh –

 Bhutan –

 Nepal

 South Asian Association for Regional Cooperation (SAARC) –
participated in the SAARC leaders’ Video Conference on 15 March 2
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–
–

 
South East Asia & ASEAN Division 
 

 

 

 

 

 
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 The “Talk to Secretary Session” that was held on 16 October 2020 further had a 

 

 
 

 

 

 

 

 

Performance Overview: Divisions with Cross Cutting Areas 

 

United Nations, Human Rights, Multilateral Treaties and Commitments Division 
 

 Sri Lanka’s Permanent Missions to the United Nations in New York, Geneva, and the 

of this Division in the context of Sri Lanka’s multilateral relations. 

 

Participation of H.E. the President at the “Online Summit Level Meeting of the Non
19” on 4 May 2020
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Performance Overview: Divisions with Cross Cutting Areas 
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Participation of H.E. the President at the “Financing for Development in the era of 
– 19 and Beyond” held on 28 May 2020; Participation of Hon. Foreign 

Minister at the Virtual Ministerial Conference on ‘Close the Digital Divide: the Digital 
19’, held on 1 of July 2020; Participation of Hon. State Minister 

for Money & Capital Market and State Enterprise Reforms at the “Financing for 
–

–

ister at the “Major priority issues and the 

–

 The Division has coordinated Sri Lanka’s positions at the regu

–
of the Government of Sri Lanka’s decision to withdraw from the HRC Resolutio

withdraw from 30/1 is attached as below as Note 01. Coordinated Sri Lanka’s 

–

 a’s engagement in 

Change, together with Sri Lanka’s Permanent Mission in New York. 

 The Division coordinated Sri Lanka’s participation at the annual World Health 
–

 



30 

 

 

 ision continues to coordinate Sri Lanka’s participation at 

outlining Sri Lanka’s positions. The Division, with the technical assistance of the 

(UNRCPD) coordinated a national stakeholder consultation on ‘Implementation of 

small arms and light weapons’ from 18 –

 The Division also coordinated Sri Lanka’s participation at the first session of the 

he Division coordinated Sri Lanka’s engagement in the 

and International Security, together with Sri Lanka’s Permanent Mission in New 
–

 
thematic dialogues, including in the areas of “Addressing the Issue of Linkages 
between Terrorism and Organized Crime” held on 6 August 2020; Children and 
Armed Conflict held on 23 June 2020; “Con
commitments in to compliance” held on 17 July 2020; and “Peace Operations and 
Human Rights” held on 7 July 2020. Sri Lanka also co
Council Resolution titled “Women in Peacekeeping Operations”, introduced by 
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Note I 

 
NOTE ON WITHDRAWAL OF THE CO-SPONSORSHIP FROM HRC RESOLUTION 
30/1 

 

 

 Announced Sri Lanka’s decision to withdraw from co
‘Promoting reconciliation, accountability 

and human rights in Sri Lanka’, which also incorporates and builds on 

 Briefed the UNHRC on Sri Lanka’s policy to continue to work with the UN 

 Announced the Government’s commitment to achieve sustainable 

existing mechanisms, in line with the Government’s policy framework. This 

measures to implement them keeping in line with the new Government’s 

 

where necessary, in a manner consistent with Sri Lanka’s obligations 

 

 

Government’s action at the 43
way forward on matters related to Res. 30/1, which contained the “positions taken 
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the Resolution when it comes up for review in March 2021.”

 ated 17 June, decided to, “direct the Foreign Secretary 

in the final paragraph of the Note.”

 

 

 

keeping in line with the new Government’s policy.
 

manner consistent with Sri Lanka’s obligations, including the 2030 

policies rooted in the Government’s commitment to the people by 

 
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Economic Affairs Division 
 

 

Multilateral Economic Affairs

 
regional organizations to strengthen cooperation, formulation of Sri Lanka’s policy 

 

in the ‘Decade of Action’.

 

 

 

 
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Economic Diplomacy Programme (EDP) 

 

using diplomatic skills with possible economic tools, to advance Sri Lanka’s

 EDP has been aligned with the President’s National Policy Framework 
‘Vistas of Prosperity and Splendour’ 
‘Twenty-point Foreign Policy Guidelines’

 Implementation 

 

 

 

                                                             
1Eg - In 2018 the targets given to Missions were in the following sectors: exports, foreign employment, tourist arrivals 
and investment.  In 2019 the missions were given targets related to exports, and foreign employment.  In 2020, targets 
were given for exports, tourist arrivals and the tea sector.  Following the COVID-19 lockdown, the targets for exports for 
2020 were revised. 
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 EDP in 2020 and Specific targeted action taken in the context of the global 
COVID-19 lockdown: 
 

Ministry’s coordination with local manufacturers and exporters through EDB, 

Stage II

Stage III

Stage IV

 Revised targets conveyed to Missions and data of exports values achieved in 
2020: 

Papers for 10 selected countries’ (India, USA, UK, Germany, France, Japan, The 

Contact Sri Lanka Web Portal 
 
 
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 

through ‘Contact Sri Lanka’  

 

 

 

Economic Diplomacy Programme – 2020: Promotion Activities 
 

(LKR’s 534, 969.00).
 
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Ocean Affairs, Environment and Climate Change Division 

 

 

 

 

 

 

 

 
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 

 

 

 n the ‘Nexus between Marine Scientific Research (MSR) and 

 on “Promoting Sri Lanka’s Interests 

Union” with the LKI on 03 December 2020.

 Coordinated the presentation of Sri Lanka’s position on its progress on NDCs and 

presented Sri Lanka’s position.
 

Minister’s Statement updated on the work done with related IORA WGMSS. 

 
Policy Planning, Research & Human Resources Development Division 
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President and National Policy Framework of ‘Vistas and Prosperity’ and Cabinet 

Cabinet Memorandum. Note to Cabinet in terms of the Ministry’s approval and 

the “Annual Action Plan 
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a platform for junior officers in the Ministry was created: “Discussion Series”, 

. 
 
Public Diplomacy Division 

 

Lanka’s image

to Sri Lanka’s foreign policy and international relations.

 

 

 
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 

 

International Security and Counter Terrorism Division 

 

 

–

 

–

their host countries to further Sri Lanka’s interests in 

 
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 Having monitored LTTE’s activities around the world, the Divi

action by Colombo based diplomats in addressing Sri Lanka’s concerns to curb 

 

 

 

 
Government’s interventions
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Performance Overview: Operational Divisions 
 
 

Human Resources and Mission Management Division  

 

 

 

 

 

 

 
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 

 

 

 

 

 Two (2) Consular Assistants, four (4) IT officers’ two (2) Protocol Officers were 

 

 
 
Legal Division 
 

on matters of International Law to the Minister through the Ministry’s Secretary, to 
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 
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 Two (2) Consular Assistants, four (4) IT officers’ two (2) Protocol Officers were 

 

 
 
Legal Division 
 

on matters of International Law to the Minister through the Ministry’s Secretary, to 
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 

 

 

ministerial concerns and form  Sri Lanka’s Position which is to be asserted at 4

 United Nations Convention on International Law (UNCITRAL)

 Investment rney’s 

the model is still being examined by the Attorney’s General Department. 

 Immunities and Privileges –

 International Terrorism

 National Committee for the implementation of Strategic Trade Control (STC) 
System

 Migration
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 Readmission –

 

Official’s Meeting held from 01

 –

  -

Overseas Asset Management and Development Division (OAM & D) 
 

t, OAM&D‘s Progress is identified as follows; 

 Acquisition and Maintenance of Foreign Assets  
 

 

 
 : 

 

Vehicles  
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Other Capital Assets: 
 

 Security Mail Unit 
 

 Information Technology Unit 
 

–

Protocol Division 
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Inward visits of Foreign Dignitaries to Sri Lanka – 2020 
 
Heads of States/Prime Ministers 

–

 

 

 

Foreign Ministers & Deputy Foreign Ministers  
 

–
–



48 

 

Inward visits of Foreign Dignitaries to Sri Lanka – 2020 
 
Heads of States/Prime Ministers 

–

 

 

 

Foreign Ministers & Deputy Foreign Ministers  
 

–
–
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Other Ministers 
 

–

 
Conference  
 

Twentieth Session of the BIMSTEC Senior Official’s Meeting 03 March 2020
 
Outward visits of Sri Lanka Prime Minister, Foreign Minister and State 
Minister2020 
 
Foreign Visits by Hon. Prime Minister   

No 
 

Country Duration Purpose 

1           India 
 

Foreign Visits by Hon. Foreign Minister  
 

No 
 

Country Duration Purpose 

1 India  

2 Geneva  

 
Foreign Visits by Hon. State Minister  
 

No 
 

Country Duration Purpose 

1 Ecuador  
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Consular Affairs Division 
 

no. 18 of 2006, through its main office, regional offices, Sri Lanka’s Embassies, 

 
 

Consular Office (District) Number of 
Documents 

Revenue 

 

 

 
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Consular Affairs Division 
 

no. 18 of 2006, through its main office, regional offices, Sri Lanka’s Embassies, 

 
 

Consular Office (District) Number of 
Documents 

Revenue 

 

 

 
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 

abroad or outside Sri Lanka’s territorial waters had been att

 

Compensation -  2020 
 

Compensation and Other Dues paid from 01.01.2020 to  31.12.2020 
Country Total Amount Number of Families 

Total 176,291,265.82 66 
 
 

Details of Consular Assistance provided for the period from 01.01.2020-
31.12.2020 
 

99,647,400.00 

60,728 
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130,026 

741    

 

 

General Administration Division 
 

 

01. Human Resource Management 
  

 

 
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130,026 

741    

 

 

General Administration Division 
 

 

01. Human Resource Management 
  

 

 
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 

 

 

 

02. Special Operations and Maintenance Affairs 

 Support services in combating COVID-19 Outbreak: 

 

 

 

 

 
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03. Parliamentary Affairs 
 

 

04. Coordination with Statutory Institutions 

 

05. Procurement and Maintenance

 

 

 

06. Logistics Services

 

 

 
 
Internal Audit & Investigation Division 
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03. Parliamentary Affairs 
 

 

04. Coordination with Statutory Institutions 

 

05. Procurement and Maintenance

 

 

 

06. Logistics Services

 

 

 
 
Internal Audit & Investigation Division 
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 

 

 ent Committee Meetings’ 

 

 
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CHAPTER 03  
 
OVERALL FINANCIAL PERFORMANCE FOR THE YEAR ENDED 31ST 
DECEMBER 2020 

3.1 Statement of Financial Performance 
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CHAPTER 03  
 
OVERALL FINANCIAL PERFORMANCE FOR THE YEAR ENDED 31ST 
DECEMBER 2020 

3.1 Statement of Financial Performance 
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3.2 Statement of Financial Position as at 31st December- 2020 
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3.3 Statement of Cash Flows for the Period ended 31st December-2020  
 
 
 
 
 
 
 
 
 
 
 
 
  

58 

 

3.3 Statement of Cash Flows for the Period ended 31st December-2020 
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A
-
C 

3.4 Notes to the Financial Statements 
 

 
Basis of Reporting 
 
 

1 Reporting Period 

2 Basis of Measurement 

3 Recognition of Revenue 

 4   Recognition and Measurement of Property, Plant and Equipment (PP&E) 

5 Property, Plant and Equipment Reserve 

6 Cash and Cash Equivalents 
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Auditor General’s Report 
 

1. Financial Statements 

1.1 Qualified Opinion 

 
 



66 

 

1.2 Basis for Opinion 

Auditor’s Responsibility for the Audit of the Financial Statements section of my 

1.3 Responsibility of the Chief Accounting Officer and the Accounting officer for 
the Financial Statements  

1.4 Auditor’s Responsibility for the Audit of the Financial Statements 

or error, and to issue an auditor’s summary report that includes my opinion. 
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1.2 Basis for Opinion 

Auditor’s Responsibility for the Audit of the Financial Statements section of my 

1.3 Responsibility of the Chief Accounting Officer and the Accounting officer for 
the Financial Statements  

1.4 Auditor’s Responsibility for the Audit of the Financial Statements 

or error, and to issue an auditor’s summary report that includes my opinion. 

67 

 

 

 

ss of the Department’s 

 

 

1.5. Report on Other Legal Requirements 

1.6 Comments on financial statements  
 
1.6.1  Statement of Financial Performance  

1.6.1.1  Non revenue receipts  
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1.6.2  Imprest Adjustment Account  

 

 

 

 

1.6.3  Statement of Financial Position  

1.6.3.1  Non-financial assets  

1.6.3.2  Balance of the Imprest Account  
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1.6.2  Imprest Adjustment Account  

 

 

 

 

1.6.3  Statement of Financial Position  

1.6.3.1  Non-financial assets  

1.6.3.2  Balance of the Imprest Account  

69 

 

1.6.4   Cash Flow Statement    

 

 

 

 

1.6.4.2   Cash flow generated from investment activities  
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1.6.4.3  Cash flow generated from financial activities 

 

 

1.6.5  Lack of evidence for audit  

Subject  Amount  Audit evidence not 
submitted  
- 

- 

 1.6.6 Failure to maintain documents and books  
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1.6.4.3  Cash flow generated from financial activities 

 

 

1.6.5  Lack of evidence for audit  

Subject  Amount  Audit evidence not 
submitted  
- 

- 

 1.6.6 Failure to maintain documents and books  

71 

 

Document type  Relevant regulation  Observations  
 
 

2. Financial Review 

2.1  Expenditure Management  

2.2  Advances to Public Officers  

 

 

2.3 Entering into Liabilities and commitments 

2.4  Assurances to be made by the Chief Accounting Officer  
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2.4 Non-compliance with laws, rules and regulations  

Reference to laws, rules, 
regulations and orders 
issued by the governing 
council  

Description  
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2.4 Non-compliance with laws, rules and regulations  

Reference to laws, rules, 
regulations and orders 
issued by the governing 
council  

Description  
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2.6 Issuance and settlement of advances  

(a) Imprest account bearing No. 7002-0-0-035/13  
 

 

 

(b) Imprest account bearing No. 7002-0-0-035/20  
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2.7 Deposits 

2.8 Operating bank accounts  
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2.7 Deposits 

2.8 Operating bank accounts  

 

 

 

 

 

75 

 

3. Operational Review  

3.1  Performance  

3.1.1  Progress of functions not being reviewed  

3.1.2  Annual Performance Report  

 

3.2  Assets Management  

3.3 Losses and Damages  

3.4 Non-economical transactions  
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3.5 Management Deficiencies  

 

 

4. Human Resources Management  

W.G.N. Manike  
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3.5 Management Deficiencies  

 

 

4. Human Resources Management  

W.G.N. Manike  
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CHAPTER 04  

PERFORMANCE INDICATORS 
 

4.1 Performance indicators of the Institute (Based on the Action Plan) 
 

Summary of the output of Key Performance Indicators used by the Ministry as 
per the Action Plan 2020 for strengthening and enhancing the Sri Lanka’s 
National Interest in abroad through bilateral, regional and multilateral 
engagement. 

Lanka’s outreach as a strategic hub by leveraging Sri Lanka’s unique geo

 

 
 
 
 
 
 
 

 
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guard Sri Lanka’s National Interest in 
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guard Sri Lanka’s National Interest in 
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CHAPTER 05  
 

PERFORMANCE OF THE ACHIEVING SUSTAINABLE DEVELOPMENT GOALS 
(SDG) 

 

5.1 Identified respective Sustainable Developments Goals 
 

  

5.2 Achievements and challenges of the Sustainable Development Goals 

– 17 July 2020 as a virtual event under the theme “Accelerated action and 

development”. The GoSL delegation was led by the Permanent Representative of Sri 
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CHAPTER 06  
 

 HUMAN RESOURCE PROFILE 

06.1 Cadre Management 
 

Staff of the Ministry as at 31.12.2020 
 

 Approved Cadre Existing Vacancies Excess** 

Staff of Missions  
 

Approved Cadre Existing Vacancies/(Excess)** 
Home Based 

Locally Recruited 

 –

 

 –

 –
 

06.2 ** Briefly state how the shortage or excess in human resources has been 
affected to the performance of the institute. 
 

Sri Lanka’s foreign policy. Bei
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CHAPTER 07 
 
COMPLIANCE REPORT 
 

 
No. 

 
Applicable 

Requirement 

 
Compliance 

status 
Complied/ 

Not 
Complied) 

 
Brief explanation 

for Non 
Compliance 

 
Corrective 

actions 
proposed to 
avoid non-

compliance in 
future 

1The following Financial statements/accounts have been submitted on due date 
1.1 Annual Financial 

Statement 
Complied   

1.2 Advance to public 
officers account Complied   

1.3 Trading and 
Manufacturing 
Advance Accounts 
(Commercial Advance 
Accounts) 

 
 
Not applicable 

  

1.4 Stores Advance 
Accounts 

Not applicable   

1.5 Special Advance 
Accounts 

Not applicable   

1.6 Others Not applicable   
2 Maintenances of books and registers (FR445) 
2.1 Fixed assets register 

has been maintained 
and update in terms of 
Public Administration  
Circular267/2018 

 
Complied 

  

2.2 Personal emoluments 
register/Personal 
emoluments cards has 
been maintained and 
update 

 
Complied 

  

2.3 Register of Audit 
queries has been 
maintained and update 

 
Complied 

  

2.4 Register of Internal 
Audit reports has been 
maintained and update 

 
Complied 

  

2.5 All the monthly 
account summaries 
(CIGAZ) are prepared 

 
Complied 
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and submitted to the 
Treasury on due date 

2.6 Register for cheques 
and money orders has 
been maintained and 
update  

 
Complied 

  

2.7 Inventory register has 
been maintained and 
update 

Complied   

2.8 Stocks Register has 
been maintained and 
update 

 
Complied 

  

2.9 Register of Losses has 
been maintained and 
update 

 
Not Complied 

Delay in receiving 
information from 
Overseas Missions 

Noted to update 
next year 

2.10 Commitment Register 
has been maintained 
and update 

 
Complied 

  

2.11 Register of Counterfoil 
Books (GA – N20) has 
been maintained and 
update 

 
Complied 

  

3 Delegation of functions for financial control (FR 135) 
3.1 The financial authority 

has been delegated 
within the institute 

 
Complied 

  

3.2 The delegation of 
financial authority has 
been communicated 
within the institute 

 
 
Complied 

  

3.3 The authority has been 
delegated in such 
manner so as to pass 
each transaction 
through two or more 
officers 

 
 
 
Complied 

  

3.4 The Controls has been 
adhered to by the 
Accountants in terms 
of State Account 
Circular 171/2004 
dated 11.05.2014 in 
using the Government 
Payroll Software 
Package 

 
 

 
Complied 

  

4 Preparation of Annual Plans 
4.1 The annual action plan 

has been prepared 
Complied   
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4.2 The annual 
procurement plan has 
been prepared 

Complied 
 

  

4.3 The annual Internal 
Audit Plan has been 
prepared 

 
Complied 

  

4.4 The annual estimate 
has been prepared and 
submitted to the NBD 
on due date 

 
 
Complied 

  

4.5 The annual cash flow 
has been submitted to 
the Treasury 
Operations 
Department on time 

 
 
Complied 

  

5 Audit Queries 
5.1 All the audit queries 

has been replied within 
the specified time by 
the Auditor General 

 
 
Complied 

  

6 Internal Audit 
6.1 The internal audit plan 

has been prepared at 
the beginning of the 
year after consulting 
the Auditor General in 
terms of Financial 
Regulation 134 (2) 
DMA/1-2019  

 
 
Complied 
 

  

6.2 All the internal audit 
reports has been 
replied within one 
month 

 
Complied 

  

6.3 Copies of all the 
internal audit reports 
has been submitted to 
the Management Audit 
Department in terms of 
Sub-section 40(4) of 
the National Audit Act 
No. 19 of 2018 

 
 
 
Complied 
 

  

6.4 All the copies of 
internal audit reports 
has been submitted to 
the Auditor General in 
terms of Financial 
Regulation 134(3) 
 

Complied   
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6.1 The internal audit plan 
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the beginning of the 
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the Auditor General in 
terms of Financial 
Regulation 134 (2) 
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6.2 All the internal audit 
reports has been 
replied within one 
month 

 
Complied 

  

6.3 Copies of all the 
internal audit reports 
has been submitted to 
the Management Audit 
Department in terms of 
Sub-section 40(4) of 
the National Audit Act 
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Complied 
 

  

6.4 All the copies of 
internal audit reports 
has been submitted to 
the Auditor General in 
terms of Financial 
Regulation 134(3) 
 

Complied   
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7 Audit and Management Committee 
7.1 Minimum 04 meetings 

of the Audit and 
Management 
Committee has been 
held during the year as 
per the DMA Circular 
I-2019 

Complied   

8 Asset Management 

8.1 The information about 
purchases of assets and 
disposal was submitted 
to the Comptroller 
General’s Office in 
terms of Paragraph 07 
of the Assets 
Management Circular 
No.01/2017 

 
 
 
Complied 

  

8.2 A Suitable Liaison 
officer was appointed 
coordinate the 
implementation of the 
provisions of  the 
circular and the details 
of the nominated 
officer was sent to the 
Comptroller General’s 
Office in terms of 
Paragraph 13 of the 
aforesaid circular  

 
Complied  

 

  

8.3 The boards of survey 
was conducted and the 
relevant reports 
submitted to the 
Auditor General on 
due date in terms of 
Public Finance 
Circular No. 05/2016 

Not Complied 
Board of survey 
was conducted on 
Ministry premises, 
but due to COVID 
situation board of 
survey for official 
quarters was not 
completed 
 

Online Board of 
Survey was 
proposed and will 
be implemented 
within this year. 

8.4 The excesses and 
deficits that were 
disclosed through the 
board of survey and 
other relating 
recommendation, 
actions were carried 

Not Complied 
Actions have been 
taking on the 
reported 
recommendations 
 

Actions will be 
taken on all 
recommendations 
after completely 
compiled Board 
of Survey report 
received 
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out during the period 
specified in the circular 

8.5 The disposal of 
condemn articles had 
been carried out in 
terms of FR 772 

Not Complied 
Actions have been 
taking on the 
reported 
recommendations.  
 

Actions will be 
taken on all 
recommendations 
after completely 
compiled Board 
survey report 
received 

9 Vehicle Management 
9.1 The daily running 

charts and monthly 
summaries of the pool  
vehicles had been 
prepared and 
submitted to the 
Auditor General on 
due date 

Not Complied Action has been 
taking to prepare  

Action has been 
taken 

9.2 The condemned 
vehicles has been 
disposed of within a 
period of less than 6 
months after 
condemning 

Complied   

9.3 The vehicle logbooks 
had been maintained 
and update 

Complied   

9.4 The action has been 
taken in terms of 
F.R.103,104,109 and 
110 with regard to 
every vehicle accident 

Complied   

9.5 The fuel consumption 
of vehicles has been re-
tested in terms of the 
provisions of 
Paragraph 3.1 of the 
Public Administration 
Circular No.30/2016 
of 29.12.2016   

Such 
requirement did 
not arise 

  

10 Management of Bank Accounts 
10.1 The Bank 

reconciliation 
statements had been 
prepared, got certified 
and made ready for 
audit by the due date 

 
Complied 

  

10.2 The dormant accounts 
that had existed in the 

 
Complied 
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year under review or 
since previous years 
settled 

10.3 The action had been 
taken in terms of 
Financial Regulations 
regarding balances that 
had been disclosed 
through bank 
reconciliation 
statements and for 
which adjustments had 
to be made, and had 
those balances been 
settled within one 
month 

 
 
 
 
Complied 

  

11 Utilization of Provisions 
11.1 The provisions 

allocated had been 
spent without 
exceeding the limit 

 
Complied 

  

11.2 The liabilities not 
exceeding the 
provisions that 
remained at the end of 
the year as per the FR 
94(1) 

 
 
 Complied 

  

12 Advances to Public Officers Account 
12.1 The limits had been 

complied with 
 
Complied 

  

12.2 A time analysis had 
been carried out on the 
loans in arrears 

 
Complied 

  

12.3 The loan balances in 
arrears for over one 
year had been settled 

 
Not Complied 

 

 
Action will be 
taken to find 
information 

 
13 General Deposit Account 
13.1 The action had been 

taken as per F.R.571 in 
relation to disposal of 
lapsed deposits 
 

 
Complied 

  

13.2 The control register for 
general deposit had 
been updated and 
maintained 

 
Complied 

  

 
Difficulty in finding
 information 



228 

 

 
14 Imprest Account 
14.1 The balance in the cash 

book at the end of the 
year under review 
remitted to TOD 

 
 
Complied 

  

14.2 The ad-hoc sub imprest 
issued as per F.R.371  
settled within one 
month from the 
completion of the task 

 
 
Complied 

  

14.3 The ad-hoc sub imprest 
has been issued 
exceeding the limit 
approved as per 
F.R.371 

 
 
Complied 

  

14.4 The balance of the 
imprest account had 
been reconciled with 
the Treasury books 
monthly  

 
 
Complied 

  

15 Revenue Account 
15.1 The refunds from the 

revenue had been made 
in terms of the 
regulations 

 
Not applicable 

  

15.2 The revenue collection 
had been directly 
credited to the revenue 
account without 
credited to the deposit 
account 

 
Not applicable 

  

15.3 Returns of arrears of 
revenue forward to the 
Auditor General in 
terms of FR 176 

 
Not applicable 

  

16 Human Resource Management 
16.1 The staff had been paid 

within the approved 
cadre 

 
Complied 

  

16.2 All members of the 
staff have been issued 
a duty list in writing 

 
 
Complied 

  

16.3 All reports have been 
submitted to MSD in 
terms of their circular 
No.04/2017 dated 
20.09.2017 

 
 
Complied 
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17 Provisions of Information to the public 

17.1 An information officer 
has been appointed and 
a proper register of 
information is 
maintained and 
updated in terms of 
Right To Information 
Act and Regulations 

Complied 
 

  

17.2 Information about the 
institution to the Public 
have been provided by 
Website or alternative 
measures and has it 
been facilitated to 
appreciate/ allegation 
to public against the 
public authority by this 
website or alternative 
measures  

Complied 
 

  

17.3 Bi-Annual and Annual 
reports have been 
submitted as per 
section 08 and 10 of 
the RTI Act 

Complied 
 

 

  

18 Implementing citizens charter 
18.1 A citizens 

charter/Citizens 
client’s charter has 
been formulated and 
implemented by the 
Institution in terms of 
the circular number 
05/2008 and 05/2018 
(1) of Ministry of 
Public Administration 
and Management 

 
 

Complied 
 

  

18.2 A methodology has 
been devised by the 
Institution in order to 
monitor and assess the 
formulation and the 
implementation of 
Citizens Charter / 
Citizens client’s 
charter as per 

 
 
 

Complied 
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paragraph 2.3 of the 
circular 

19 Preparation of the Human Resource Plan 
19.1 A human resource plan 

has been prepared in 
terms of the format in 
Annexure 02 of Public 
Administration 
Circular No. 02/2018 
dated 24.01.2018. 
 

Complied   

19.2 A minimum training 
opportunity of not less 
than 12 hours per year 
for each member of the 
staff has been ensured 
in the aforesaid Human 
Resource Plan 

Not Complied Due to an 
unforeseen reason 
(COVID-19 
outbreak) 
 

Every effort will 
be taken to arrange 
online 

19.3 Annual Performance 
agreements have been 
signed for the entire 
staff based on the 
format in Annexure 01 
of the aforesaid 
Circular 

 
Complied for 
staff grade 
officers 

  

19.4 A senior officer was 
appointed and assigned 
the responsibility of 
preparing the human 
resource development 
plan, organizing 
capacity building 
programs and 
conducting skill 
development programs 
as per paragraph 
No.6.5 of the aforesaid 
Circular  

 
 
 
 
 

Complied 

  

20 Responses Audit Reports  
20.1 The shortcoming 

pointed out in the audit 
paragraphs issued by 
the Auditor General for 
the previous years have 
been rectified  

 
 
Complied 

  

 


